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General Capabilities

Product
EasyRecovery™

Professional
(ER Pro)

EasyRecovery
DataRecovery™

(ERDR)

EasyRecovery
FileRepair™

(ERFR)

EasyRecovery
EmailRepair™

(ERER)

EasyRecovery™
Lite

PowerControls™

Includes capabilities of
ERDR, ERFR and ERER plus

enhanced data recovery
options and system

diagnostic tools including
Ontrack Data Advisor®

Safely recovers lost,
inaccessible or

deleted data quickly
and easily.

Repairs and restores
corrupted or 

inoperative Microsoft®

Office® and Zip files into
new readable files

Repairs and restores 
email data from 

corrupted or inoperative
Outlook® and Outlook

Express files

Includes ERDR 
capabilities with 25 files

per session copy out
limitation. Does not

contain resume 
recovery feature.

Recovers and restores
mailbox data directly from

Microsoft® Exchange
Server backups,

unmounted database
(.edb) and Information

Store files, and PST files.

Recover all types of
files; added raw

recovery support for
over 290 specific file
types, plus viewing

capabilities for over 250
native file types to

preview recovered files

Recover all types of files;
plus added viewing

capabilities for over 250
native file types to

preview recovered files

Recover all types of files;
plus added viewing

capabilities for over 250
native file types to preview

recovered files

Works with your existing
Exchange backup

architecture & procedures
to quickly & easily restore
message-level items from
any previous full backup

Recovers – lost, deleted, or inaccessible files,
folders, complete partitions or entire drives.

File Repair – repair and restore corrupt or
inoperative files.
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Outlook (PST & OST)

Outlook Express (DBX)

Microsoft Word (DOC)

Microsoft Excel (XLS)

Microsoft Access Database (MDB)

Microsoft PowerPoint  (PPT)

Zip (ZIP)

Media types:

YESSATA/ATA/IDE/EIDE/SCSI hard drives

Digital media (CompactFlash, SmartMedia, 
flash memory, memory sticks), External media

(USB drives), Jaz/Zip removable media, 
floppy diskettes
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Server types:
Microsoft® Exchange Server 5.5, 2000, 2003  
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YES

YES

YES

Operating Systems:

Windows® 98SE & Windows® Me

Windows® 2000 & Windows® XP

Windows® 2000 Server & Windows® 2003 Server

*Note: Though EasyRecovery requires the above operating systems for installation purposes, EasyRecovery is capable of recovering files from DOS and other Windows®-based operating systems such as 3. x, 95, 98, and NT®.


